Frequently Asked Questions
Regarding Community Systems Rates and the Proposed Changes
Q.
Is the new rate structure the way the Central System customers are billed?

A.
Yes, the proposed rate structure for Community Systems customers is the same structure as central system, albeit at a higher rate. 

The proposed Community Systems rates are 40 percent higher than the Central System Rate. LCSA policy is that Community Systems must be financially self sustaining. The biggest rate driver is economy of scale. Community Systems serve a population that is less than four percent of the size of the population served by the Central System. 

The existing rate structure for Community Systems is such that no matter what season, customers are billed for water and wastewater service at one rate up to 500 gallons per day (average quarterly usage) and a peak rate was applied on water use over the quarterly average. The proposed rate structure establishes “inside the home” usage during the winter quarter billing cycle. During the other three quarters, a peak rate is charged for water use that’s significantly higher than the winter use (i.e., usage >6,000 gallons or >30% above winter quarter) and wastewater billing is capped at 3,000 gallons over winter quarter usage.

. 

Q.
Are we paying for the same water twice?
A.
No, there are two separate services you are charged for: water and wastewater. The water charge covers costs associated with treating and distributing drinking water to your house. The wastewater charge covers the cost of collecting, treating and discharging the wastewater generated at your house.
Q.
If I am willing to pay for it, shouldn’t I be able to use as much water as I want?

A.
In general, Community Systems are served by wells that have a limited, but reasonable, supply. That stated, when one customer uses more than his fair share, less is available for the others. When a customer is irrigating large areas daily, that irrigation use could easily be the equivalent “inside the home” water use for five to ten other customers. The system is designed to provide a certain maximum flow to residents. This maximum flow can be quickly exceeded when several irrigation systems are operating at once. This could cause certain customers to run out of water while others are irrigating their lawns. Therefore, we believe that you should consider your neighbors before using all the water you are willing to pay for.
Q.
Is LCSA forcing water conservation by “hitting the wallet”?

A.
Yes. Rates are one of several tools in every water utility’s “water conservation tool box.” With the existing rate structure, water became comparatively inexpensive for people that were using a lot of water (i.e., greater than 500 gallons per day on a quarterly average). With the proposed rate structure, one will pay more to use more.
That said, it should be noted that the primary driver for the new rate structure was not water conservation but a failure of the existing structure to adequately recover our costs.  It just so happens that the new structure promotes conservation by making the water more expensive when used excessively.

Q.
How can I minimize the impact on my annual water and wastewater bill?

A.
The best way to minimize the impact of the new rates on your wallet is to irrigate less. There are many ways you can reduce irrigation and still have a nice yard. One way to reduce irrigation is to reduce the need. This is accomplished by applying the correct amount of slow release fertilizer. (Many fertilizers available at local home centers are a quick-release variety.) A slower release fertilizer will encourage root establishment, making the grass heartier and better equipped to deal with the stress of a drought. The quick-release variety encourages a shallow root system which requires frequent watering and a vicious cycle of fertilizing, cutting and watering continues. Another way to reduce irrigation is through the use of a “smart” irrigation system that shuts off when it’s raining or when soil is moist. Last, if there’s no grass to irrigate, the issue goes away. Planting shrubbery like boxwood and other drought tolerant or native vegetation will make your yard interesting and less dependent on water. Planted beds need about a fifth of the water that grass needs, and can be handled through a drip irrigation system available at nurseries for less than $100. Please visit “www.lcsa.org → All Things Water → Wise Water Use” for more ideas.
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